AMARA DIALLO _____________________________________________________________________________________
18th May 2026
London Borough of Richmond upon Thames
Wandsworth, London
With respect to: Public Health Programme Support Officer position

Dear [Individual Name or Hiring Manager]
The Richmond and Wandsworth Public Health team's commitment to addressing population health challenges across two of London's most diverse boroughs is what draws me to this Programme Support Officer role. The Children and Young People and Targeted Interventions team works at precisely the intersection of evidence and action where meaningful health outcomes are made — and I am keen to develop my project coordination and administrative skills within a local authority public health setting, contributing to the day-to-day functioning of a team with direct community impact.
There is a strong parallel between my background and the demands of this role. During my MSc Public Health at LSHTM, I coordinated a mixed-methods dissertation study across four rural districts in Ghana — managing a dataset of 450 participant surveys, liaising with local officials, and delivering the project on time and within an £8,000 budget. This experience sharpened my ability to keep complex, multi-strand work organised and moving forward, which I see as directly transferable to supporting the smooth running of a busy public health department.
Project management has been central to my work across both academic and professional settings. During my internship at Engage Health Africa, I supported a three-country evaluation of a community health worker programme across Ghana, Tanzania, and Uganda — coordinating qualitative data collection across 25 interviews, managing timelines across multiple workstreams, and contributing to a final report disseminated to FCDO and the Gates Foundation. This required maintaining clear documentation, tracking progress against deliverables, and proactively communicating updates to senior colleagues. I am confident in applying this structured approach to coordinating programme activities, supporting diary management, and ensuring the administrative functions of the Children and Young People team run efficiently.
Communication — written and oral, and across a wide range of professionals — has been equally important throughout my experience. At Engage Health Africa, I contributed to evaluation reports reaching senior stakeholders including FCDO and the Gates Foundation, distilling complex findings from 1,200 programme participants into clear, accessible summaries. At St. Mungo's, I delivered weekly health literacy workshops to vulnerable service users on topics including sexual health and mental health, adapting my communication style to the needs of the group. I also presented dissertation findings to an audience of 40 or more academics and public health professionals at the LSHTM Annual Research Showcase, receiving commendation for clarity. In this role, I look forward to bringing that same range — from sensitive one-to-one interactions to clear written communication — to managing enquiries, writing agendas, and supporting the team's engagement with internal and external partners at all levels.
Attention to detail has been a consistent thread across everything I have done. At St. Mungo's, I coordinated referrals to five specialist health services, maintaining accurate case records in line with GDPR requirements — where precision was not just good practice but a safeguarding obligation. In my dissertation research, I applied logistic regression and thematic analysis to a dataset of 450 surveys, where methodological rigour was essential to producing findings that could genuinely inform national antenatal care policy. I am proficient in Microsoft Office including Excel at an advanced level, and in data management tools including REDCap and KoboToolbox, and I am confident in applying this precision to invoice management, filing systems, and information coordination within the team.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience could support the Children and Young People and Targeted Interventions team.
Yours sincerely,
Amara Diallo


