
How to use LinkedIn 
for career success



Agenda

• How to use Linkedin for networking

• How to use LinkedIn for job hunting

• Other powerful ways to use LinkedIn



Quick Introduction

Josh Phillips

• Careers Consultant at LSHTM (Wed-Fri) 

• Supporting people in public and global health to 
build fulfilling, sustainable careers

• Background across consulting, research, NGOs, 
startups, charities. 

• PhD (QMUL), Cambridge alum, qualified coach



Poll (At Start)

How clear and confident do you feel about 
using LinkedIn for careers success?

Please complete Question 1 and click Submit

https://forms.cloud.microsoft/e/
Ye2txWnCHJ

https://forms.cloud.microsoft/e/Ye2txWnCHJ
https://forms.cloud.microsoft/e/Ye2txWnCHJ


Use LinkedIn for networking – 
it is the most effective and 

reliable way to get any job…



Why networking matters

• Evidence suggests 30-50% of jobs filled 
through networking, referrals, and internal 
moves

How do you actually do it?

https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide


Step 1: Optimising your profile



Optimise your LinkedIn profile

• Clear, professional photo and 
headline

• ‘About’ section concise, human and 
easy to understand

• Clearly communicate your research 
interests, skills and career direction

• Share visibility-building content 
(projects, conferences, publications, 
insights)

• Optimise your profile for 
conversations and networking, not 
just job applications



Step 2: Identifying targets



Find relevant organisations

• Example: looking to get a 

job in Malaria programmes

• Go on LinkedIn and type 
‘Malaria’

• Click ‘Companies’

• Click ‘All Filters’ and add 
your filters (e.g. Location, 
Industry, etc.)

• Click ‘Show results’



Find relevant people

• View results and click on the 
company that you are interested in 
e.g. Malaria Consortium

• Click the ‘People’ tab 

• Click on ‘Where they live’ to filter 
for location 

• E.g. 73 people at Malaria 
Consortium in London



Find relevant people

• Scroll down to see profiles
• Find people in the team you want to 

work in, who are 1-2 levels of 
seniority above your desired role

• E.g. if you want Programme Officer, 
look for Programme Manager

• They have enough power to make 
things happen, but also embedded in 
day-to-day work of the team to 
understand your potential value



Connect

• Click on relevant person’s profile

• Review ‘About’ section and 
posts/activity to see their unique skills, 
interests and context

• If you like what you read, click 
‘Connect’

• Personalised note increases response 
rate from 15% → 45% (see here)

https://www.linkedin.com/pulse/networking-insights-45-vs-15-stat-fixes-your-linkedin-daria-borodina-mc58f/


Message

Dear Anna,

I love the sound of the community-centred public 
health work you're doing, especially your focus on 
engaging communities in policy and decision-making.

There's a parallel with my own experience, working 
across local and global health systems and drawing on 
fieldwork and research to inform programme design 
and evaluation.

Might we be able to have a 10-minute chat over Zoom 
or on the phone – I'd love to get professional exposure 
to the terrific work you're doing.

Kind regards,



Why this message works

I love the sound of the community-centred public 
health work you're doing, especially your focus on 
engaging communities in policy and decision-
making.

There's a parallel with my own experience, working 
across local and global health systems and drawing 
on fieldwork and research to inform programme 
design and evaluation.

Might we be able to have a 10-minute chat over 
Zoom or on the phone – I'd love to get professional 
exposure to the terrific work you're doing.

Makes the reader feel seen

Connects your value to them

Call to action / The ask

Message 2 people a day → 1 x 10-min call a week



Things to avoid

• Don’t send generic copy-paste messages → 
people typically won’t respond

• Don’t message a lot of people in the same 
organisation and team at the same time → 
spam!

• Don’t try these messages with people in HR / 
Talent / Recruitment team→ 
not incentivised to respond positively outside the 
mainstream application channels



Finding LSHTM Alumni

• You can also focus on LSHTM Alumni

• Go to LSHTM page on LinkedIn

• Click on the ‘Alumni’ tab

• Use search bar or add filters to find 
Alumni at relevant organisations with 
relevant job titles

• Repeat the Connect + Message steps 
above

https://www.linkedin.com/school/london-school-of-hygiene-&-tropical-medicine-cp/people/


Step 3: Gaining rapport



During your 10-minute call

Spend 7-8 minutes asking big, rich, open questions

• What do they like about the work?

• What skills do they wish they picked up sooner?

• What’s the most exciting bit of work they’ve done?

• What do you need to be successful in this role or 
team?

Your objectives for the call:

• Gain rapport

• Gather information 

• Get used to conversations with professionals in the 
field - helps with applications and interviews



How to end your call

Option 1 – Intelligent Leveraged Networking

“Thanks so much I really appreciate you taking the time to 
share this with me. Might you have in mind one other person 
who you think it could be really good for me to talk with?”

Option 2 – Practical Exposure

“Thanks so much I really appreciate you taking the time to 
share this with me. Might there be a way I could get practical 
exposure to this terrific work you’re describing”

→ This could lead for example to work shadowing, coffee 
invite, meet the team, office tour, etc. 

Signpost the next step to make it most likely to happen



In the subsequent steps

Gain enough rapport in that relationship to the 
point where it can take a more direct question:

“Thank you so much for showing me around and 
introducing me to your team. I love the sound of the 
work, and I see how it fits my interests in supporting 
cancer therapeutics projects from hit identification to 
lead optimisation. I’d like to contribute to these 
projects you’ve shared. Could we have a conversation 
about what that might potentially look like? I’ll be free 
mid-June…”



Harness the power of networking

Optimise profile + Identify targets + Gain rapport

• This is how you harness the power of networking

• It is the most overpowered and underrated careers 
technique

• You get to speak to people doing the work you want

• They get to know you and your value 

• You put yourself in the path of opportunities



Use LinkedIn for job hunting – 
it is the best site in the world 

for job variety and depth



High quality job searching

Use Boolean Search

• AND – narrow your results

• OR – broaden your results

• NOT – exclude unwanted terms

• Quotation marks “ ” – search exact phrase

• Parentheses ( ) – Group and combine

Create targeted keyword strings for people 
hiring right now



High quality job searching

• Scroll to Posts and click ‘Show all’

• Use All filters to target even further 
e.g. most recent - for high quality 
job searching

• If it is a recruiter, message them to 
have a 10-minute Zoom chat about 
the role – treat recruiters as 
partners not gatekeepers



Focus on most recently posted jobs

• Go to the Jobs tab

• Type your search e.g. “project 
manager” AND “health”

• Click Past 24 hours

• Pro tip: go to the URL and change 
84600 to 900 to show those posted 
in the last 15 minutes!

• Click ‘All filters’ and select ‘Most 
recent’ to get rid of promoted jobs

• You can also add location filters etc.



Optimise for LinkedIn Recruiter

• Make small, frequent changes to 
your profile e.g. change a word 
or two every 3 days while job 
hunting

• LinkedIn Recruiter interprets this 
as you being an active and 
serious candidate

• Makes you more visible on 
LinkedIn Recruiter platform



Focus on skills

• In 2026 LinkedIn has moved from 
singular skills to skill clusters

• LinkedIn gives you option to list 
up to 50 skills

• Populate all 50 skills to hit as 
many skill clusters as possible 
and increase passive interest 
from recruiters on LinkedIn



Be open to work (quietly)

• Click on your profile, then click 
‘Open to’, and ‘Finding new job’

• Click ‘Recruiters only’ on the 
visibility setting and click save

• You are visible to recruiters, but 
not publicly showing open to 
work



Easy Apply? Do not use it

• Very hard to rank highly and be seen by 
recruiter

• Candidates who hear back from direct 
applications 8-12% vs Easy Apply 2-3%

• The easier it is to apply, the more people 
apply, the higher the competition

• You lost the chance to say WHY you’re 
interested in the job



What to do instead

• Apply direct through organisation website

• Add tailored CV

• Add application questions and cover letter

• Message any recruiter that’s posted about 
the job – set up a call to ask questions and 
get on radar

• Broaden your approach and opportunities 
– through networking!



Other powerful ways 
to use LinkedIn



Other ways to use LinkedIn

• Research organisations - Follow target employers to 
track their news, culture and team structure before 
you apply or reach out

• Thought leadership - Share articles and comment on 
industry news to signal active engagement in your 
field to recruiters

• LinkedIn Groups - Join sector-specific groups to 
surface niche opportunities and expand your 
network beyond direct connections

• LinkedIn Premium? Do a 1-month free trial and then 
decide 



Other ways to use LinkedIn

• Events & Webinars - Attend LinkedIn events in your 
sector, then follow up with speakers as a natural 
networking opener

• Recommendations - Ask supervisors or colleagues 
for a written recommendation - it carries far more 
weight than a self-endorsed skill

• LinkedIn Learning - Free via LSHTM: 16,000+ courses 
with certificates that add directly to your profile and 
boost recruiter visibility. Access through LinkedIn 
profile, then ‘My Apps’, then ‘Learning’



Recap

• Use LinkedIn for networking

• Identify people, build rapport for opportunities 

• Use LinkedIn for job hunting

• High quality searching and applying

• Other powerful ways to use LinkedIn

• Content, groups, learning, and more



Your next step

• After this session what is one specific action you 
will take in the next 48 hours?

Write your answer in the chat



Poll (At End)

How clear and confident do you feel about 
using LinkedIn for career success now?

Please complete Question 2 and click Submit

https://forms.cloud.microsoft/e/
Ye2txWnCHJ

https://forms.cloud.microsoft/e/Ye2txWnCHJ
https://forms.cloud.microsoft/e/Ye2txWnCHJ


Q&A



Thank you
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