How to use LinkedIn
for career success
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Quick Introduction /o

Josh Phillips
Careers Consultant at LSHTM (Wed-Fri)

- Supporting people in public and global health to
build fulfilling, sustainable careers

- Background across consulting, research, NGOs,
startups, charities.

- PhD (QMUL), Cambridge alum, qualified coach




Poll (At Start)
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How clear and confident do you feel about
using LinkedIn for careers success?

Please complete Question 1 and click Submit

https://forms.cloud.microsoft/e/

Ye2txWnCH]



https://forms.cloud.microsoft/e/Ye2txWnCHJ
https://forms.cloud.microsoft/e/Ye2txWnCHJ

Use LinkedIn for networking —
it is the most effective and
reliable way to get any job...
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« Evidence suggests 30-50% of jobs filled
through networking, referrals, and internal
moves

How do you actually do it?



https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide
https://whali.co.uk/blog/hidden-job-market-guide

Step 1: Optimising your profile



Optimise your LinkedIn profile

« (lear, professional photo and
headline

 ‘About’ section concise, human and
easy to understand

« (Clearly communicate your research
interests, skills and career direction

 Share visibility-building content
(projects, conferences, publications,
insights)

« Optimise your profile for
conversations and networking, not
just job applications
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Tedros Adhanom Ghebreyesus @ -3r
Director General at World Health Organization
Geneva Metropolitan Area - Contact info
807,504 follov
Followed by Ishant, Christo|

0 others you know
T

About
ision a world in which everyone can

Featured
It's official: I'm frequently asked if the world is
the #PandemicAccord is officiall... more ready for the next pan-...

€O 1,342 - 102 comments €80 336 - 24 comments

_'»_"J‘ World Health Organization

live healthy, productive lives, regardless of who they are or wi

@  Asmara University

here they live.

The World Health Organization's
staff are working around the ...




Step 2: Identifying targets



LONDON
SCHOOQOLof

Find relevant organisations HYGIENT (e

MEDICINE

Example: looking to get a B oo
job in Malaria programmes

* Go on LinkedIn and type T
1 . 7 J é‘:/tiggnaéiggl Organizations
M a a rla University of Helsinki,

An experiment in learning from successful malaria cessation in unexpected places

Industry ¥ Company size ¥ All filters

+ Follow

82 153 followers

Malaria

e Click ‘Companies’
- Freiburg, Baden-W@ @rttemberg

« Click ‘All Filters’ and add
your filters (e.g. Location, i etz Consortium
| n d u St ry, et C .) Wc:jreodr:e’dicated to the comprehensive control of malaria and other childhood infectious and neglected tropical diseases.

82 73K followers

+ Follow

Malaria Consortium @

+ Follow

{#ie% 8 people from your company were hired here

e Click 'Show results’

@ Malaria Partners International + Follow

Philanthropic Fundraising Services
Seattle, Washington

We are a nonprofit organization igniting an international Rotarian campaign to end malaria

82 2K followers
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Find relevant people

« View results and click on the disease control
company that you are interested in

malaria

e.g. Mala ria Conso rtium consortium

¢ Cl'C( the 'PeOp|E' tab Malaria Consortium @

We're dedicated to the comprehensive control of malaria and other childhood infectious and neglected
tropical diseases.

® C | i C ( O n IW h e re t h ey I i Ve, to fi |te r Non-profit Organizations - London, E2 9DA - 73K followers - 501-1K employees

@ Sapna & 11 other connections follow this page

for location €D oo )0
« E.g. 73 people at Malaria

Consortium in London

73 associated members a O

[ Search employees by title, keyword or school

London Area, United Kingdom X eI |

Where they live + Add Where they studied + Add v
770 | Nigeria 6 | London School of Hygiene and Tropical M... 1
—— | |
210 | Federal Capital Territory, Nigeria 4 | SOAS University of London d
] R, el




Find relevant people

 Scroll down to see profiles

« Find people in the team you want to
work in, who are 1-2 levels of
seniority above your desired role

- E.g.if you want Programme Officer,
look for Programme Manager

« They have enough power to make
things happen, but also embedded in
day-to-day work of the team to
understand your potential value
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People you may know

Charlotte Squir... - 2nd
People & Cultur rtner

amutual connection

Malaria Consortium

Research Skills, Public Speaking,
Editing

Senior Performance and
Development Specialist at..

.....

Consortium | Global Health,..

Senier Digital Health Specialist

Deepali Kulkarni is a mutual
connection
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« (lick on relevant person’s profile

 Review ‘About’ section and
posts/activity to see their unique skills,
interests and context

« If you like what you read, click Anna F. @ . [—

SMC Programme Manager | Malaria Consortium _ . London School of Hygiene

l( :O n n e Ct’ London, England, United Kingdom - Contact info = and Tropical Medicine, U. of...

s Suryajit is a mutual connection

Personalised note increases response QD) (o) ()
rate from 15% - 45% (see here) —

s . YOU both worked at London School of Hygiene and Tropical Medicine, U. of London
520 ™ you both worked at London School of Hygiene and Tropical Medicine, U. of London from September 2022
to January 2024

About

Dedicated public health professional with experience in local and global health systems, program & project man-
agement, fieldwork, research, and administration. Supported by MSc Public Health for Development, B.A.
Anthropology, B.A. International Relations: integrating academic knowledge and practical experience. Passionate
about engaging communities in public health policy and decision-making; informed program design,... more



https://www.linkedin.com/pulse/networking-insights-45-vs-15-stat-fixes-your-linkedin-daria-borodina-mc58f/

Message
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Dear Anna,

| love the sound of the community-centred public
health work you're doing, especially your focus on
engaging communities in policy and decision-making.

There's a parallel with my own experience, working
across local and global health systems and drawing on
fieldwork and research to inform programme design
and evaluation.

Might we be able to have a 10-minute chat over Zoom
or on the phone - I'd love to get professional exposure
to the terrific work you're doing.

Kind regards,

<

AnnaF. @ She/Her - 2nd a Malaria Consor tium
SMC Programme Manager | Malaria Consortium . London School of Hygiene
London, England, United Kingdom - Contact info and Tropical Medicine, U. of...

ﬁs ryajit is a mutual ¢

@D 0

Highlights

wwun -z, YOU both worked at London School of Hygiene and Tropical Medicine, U. of London
Le "f’\‘ You both worked at London School of Hygiene and Tropical Medicine, U. of London from September 2022
to Januar y 2024

About

Dedicated public he Ithpf nal with expers n local and global health systems, program & project man-
agement, fieldwork, r rch, a d dmln t atiol SpprtdbyMS Public Health for Dev IpmetBA

Anthr pIgyBAIt t IRIt integrating a dmlck owle dg nd practical expers e. Passionate

about engaging c ommut n public h Ithpl y dd ision-making; informed pr gamd g . more
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| love the sound of the community-centred public
health work you're doing, especially your focus on ‘
engaging communities in policy and decision-
making.

Makes the reader feel seen ‘

Might we be able to have a 10-minute chat over ‘

Zoom or on the phone - I'd love to get professional Call to action / The ask ‘

exposure to the terrific work you're doing.

Message 2 people a day - 1 x 10-min call a week
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- Don't send generic copy-paste messages >
people typically won't respond

« Don't message a lot of people in the same
organisation and team at the same time ->
spam!

« Don't try these messages with people in HR/
Talent / Recruitment team->
not incentivised to respond positively outside the
mainstream application channels
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Finding LSHTM Alumni e
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 You can also focus on LSHTM Alumni
« Goto LSHTM page on LinkedIn o ¥
e Click on the ‘Alumni’ tab N

London School of Hygiene and Tropical Medicine, U. of London @

« Use search bar or add filters to find

Higher Education - London - 164K followers - 24K alumni

Alumni at rEIevant Organisations With @ Christopher & 12 other connections work here
relevant job titles (rotonns ) (D ()

Home About Posts Jobs Alumni

« Repeat the Connect + Message steps
above 23,518 alumni @ 10

[ Search alumni by title, keyword or company

Where they work + Add Where they live + Add v
865 | London School of Hygiene and Tropical ... 8,809 | United Kingdom 7
488 | World Health Organization 7,220 | England, United Kingdom 5
343 | NHS 4,958 | London Area, United Kingdom 3



https://www.linkedin.com/school/london-school-of-hygiene-&-tropical-medicine-cp/people/

Step 3: Gaining rapport



LONDON AA:
SCHOOLof ‘\ﬁf—;l

During your 10-minute call v (s
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Spend 7-8 minutes asking big, rich, open questions
« What do they like about the work?

« What skills do they wish they picked up sooner?

« What's the most exciting bit of work they've done?

« What do you need to be successful in this role or . - ‘

team? @

Your objectives for the call:
« @Gain rapport
e Gather information

« Get used to conversations with professionals in the
field - helps with applications and interviews
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How to end your call HYGIENG(
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Option 1 - Intelligent Leveraged Networking

“Thanks so much | really appreciate you taking the time to
share this with me. Might you have in mind one other person
who you think it could be really good for me to talk with?”

Option 2 - Practical Exposure

“Thanks so much | really appreciate you taking the time to

share this with me. Might there be a way | could get practical
exposure to this terrific work you're describing” I/

- This could lead for example to work shadowing, coffee
invite, meet the team, office tour, etc.

Signpost the next step to make it most likely to happen




In the subsequent steps

Gain enough rapport in that relationship to the
point where it can take a more direct question:

“Thank you so much for showing me around and
introducing me to your team. | love the sound of the
work, and | see how it fits my interests in supporting
cancer therapeutics projects from hit identification to
lead optimisation. I'd like to contribute to these
projects you've shared. Could we have a conversation
about what that might potentially look like? I'll be free
mid-June...”

~
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Harness the power of networking

MEDICINE

Optimise profile + Identify targets + Gain rapport
« This is how you harness the power of networking
 Itis the most overpowered and underrated careers

technique ‘ é S: \
* You get to speak to people doing the work you want

« They get to know you and your value K'QT'QTQ\

* You put yourself in the path of opportunities




Use LinkedIn for job hunting —
it is the best site in the world
for job variety and depth
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High quality job searching
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Use Boolean Search
« AND - narrow your results
 OR - broaden your results
* NOT - exclude unwanted terms
« Quotation marks “ " - search exact phrase
« Parentheses () - Group and combine

Create targeted keyword strings for people
hiring right now

m (Q "hiring" AND "public health” AND "research assistant'] )

Posts

From my network Past 24 hours Past week

NIHR PHIRST + Follow
3w + Edited + @

& We're hiring! Join the PHIRST South Bank team &

JWe're looking for a Public Health Research Assistant to join our team for a 2-year
fixed-term role.

ou'll be working on a diverse portfolio of evaluations of public health interventions,

bartnering with local authorities across the UK to generate evidence that can directly
nform policy and practice.

t's a great opportunity to:

b Gain hands-on experience in applied public health research

b Work closely with local government and academic partners

b Contribute to work that aims to improve population health and reduce inequalities
® Based at London South Bank University

™" 2-year fixed term

Find out more and apply here:

ttps://Inkd.in/eNetjWzB

Please share with anyone who might be interested!

|/ pdated deadline for applications: 26th April 2026

busie Sykes Thomas Mills Jane Wills Emma Doohan Dr Catherine Lynne
enkins Gemma Bridge

Public Health Research Assistant @
‘LSBU | 5ndon South Bank University
London

& 1 connection works here

- v @1 on v o




High quality job searching

 Scroll to Posts and click ‘Show all’

« Use All filters to target even further
e.g. most recent - for high quality
job searching

 Ifitis arecruiter, message them to
have a 10-minute Zoom chat about
the role - treat recruiters as
partners not gatekeepers
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m Q, "hiring" AND "public health" AND .. Aa

Home My Metwork

@ Sort by ~ Date posted ~ Content type ~ From member + | All filters

Samantha 5. @ - 2rd+ + Follow -
Assistant Professor

5d-®
I'm hiring! My lab is looking for a full-time Research Assistant to work on projects re-
lated to PFAS and pregnancy outcomes. Come join our team at the University of New '

O~ di @4 B coe

Lindsay Rivera [ - 3rd+ + Follow
Senior HR Manager

=" 3w - Edited - @

Hey Dr

AMS is hiring a Research Assistant /

Ab
... more

Privacy &

Research Assistant | Advanced Medical Strategies Business Se
ats.rippling.com

Linked

&- d7 2 2 4 eco

Shobhana Nagraj @ - 2nd + Follow  +-
Assistant Professor in Primary & Community Care, Department of...
3w-®

We're hiring! 4~ I'm delighted to be growing our team - come and join our lovely
Global Primary & Community Care group as a Research Assistant
... more
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° G O to th e -J O b S ta b m Q “project manager” AND “h... | [ @ United Kingdom ® 9 =& P 2 o i ¢
[ Typ e yo u r S e a rC h e . 80 u" p rOj e Ct Jobs ~ Experience level ~ | [ Salary ~ | ( Company ~ | ( Remote ~ All filters ) Reset Try the new job search

“project manager” AND “health" in United Kingdom e .

manager” AND “health”

.,#,. Project Manager - Lincolnshire Unit for Mental X Project Manager — Lincolnshire Unit for Mental

. itz Health Research (LUMHR) (CHS3008) Health Research (LUMHR) (CHS300A)
University of Lincoln
® ( | I C k P a St 24 h O u rS Lincoln, England, United Kingdom (On-site) Lincaln, England, United Kingdom - 5 hours ago - 4 people clicked apply

N Responses managed off LinkedIn
1 connection werks here

& University of Lincoln o

Viewed

« Protip: go to the URL and change @ x < <>
84600 to 900 to show those posted P o

1 hour ago Your profile matches several required &
. . qualifications @
' Project Manager - Occupational Health Y4
in the last 15 minutes!
London, England, United Kingdom (Hybrid) 4 Show match details

wr. 8 school alumni work here

e Click ‘All filters’ and select ‘Most e B 0
P.chect Manager - Occupational Health X
re C e nt’ tO g et ri d O f p ro m Ot e d j O b S (E:Q‘i”nc;urgh, Scotland, United Kingdom (Hybrid) Get personalized tips to stand out to hirers

N8B & school alumni work here Find jobs where you're a top applicant and tailor your resume with the help of AL
2 hours ago * [ Easy Apply & Retry Premium for £0
L] L]
* You can also add location filters etc Project Manager - Occupationa Heat x
L4 (&M1& Civica
Manchester, England, United Kingdom (Hybrid) People you can reach out to

e 8 school alumni work here

2 hours ago - [ Easy Apply €( ﬁ Ishant and others in your network Show all l
i
N

v
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« Make small, frequent changes to
your profile e.g. change a word
or two every 3 days while job

hunting
« LinkedIn Recruiter interprets this ==
as you being an active and ey i 0

serious candidate

- Makes you more visible on
LinkedIn Recruiter platform
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Focus on skills e (e
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 |In 2026 LinkedIn has moved from Away from 1>  Newapproach
singular skills to skill clusters

 LinkedIn gives you option to list o
. e.g. Python e.g. Python + data visualisation
up o 50 Sk|”S + data analysis

« Populate all 50 skills to hit as
many skill clusters as possible
and increase passive interest [heosa——  x]
from recruiters on LinkedIn

(a singular skill) (a skill cluster)

Skill*

Q Skill (ex: Project Management)

Suggested based on your profile X

Leadership Development Coaching + Creative Entrepreneurship + Exploration Management +

Executive Coaching + Online Content Creation +




Be open to work (quietly)
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« Click on your profile, then click
‘Open to’, and ‘Finding new job’

« Click ‘Recruiters only’ on the
visibility setting and click save

* You are visible to recruiters, but
not publicly showing open to
work

Tell us what kind of work you’re open to

London, England, United Kingdom X
+ Add location

Start date

O Immediately, | am actively applying
O Flexible, | am casually looking

Employment types

Full-time v/ Part-time + Contract + Internship +

Temporary +
Visibility (who can view you're open to work)*

O Recruiters only
Limited to people using LinkedIn Recruiter

While we take steps not to show recruiters at your current company, we

can't guarantee complete privacy.

O All Linkedin members
Includes recruiters and people at your current company

This selection adds the #0penToWork photeo frame.

Learn more about your privacy

o
@
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Easy Apply? Do not use it G (e
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« Very hard to rank highly and be seen by
recruiter

« Candidates who hear back from direct
applications 8-12% vs Easy Apply 2-3%
« The easier itis to apply, the more people {5 Eacv Apoly
apply, the higher the competition NS

* You lost the chance to say WHY you're
interested in the job
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« Apply direct through organisation website
- Add tailored CV
- Add application questions and cover letter

« Message any recruiter that's posted about
the job - set up a call to ask questions and —
get on radar —

« Broaden your approach and opportunities —
- through networking! —




Other powerful ways
to use LinkedIn
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Other ways to use LinkedIn

- Research organisations - Follow target employers to
track their news, culture and team structure before
you apply or reach out

« Thought leadership - Share articles and comment on

industry news to signal active engagement in your
field to recruiters

« LinkedIn Groups - Join sector-specific groups to
surface niche opportunities and expand your
network beyond direct connections

 LinkedIn Premium? Do a 1-month free trial and then
decide
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- Events & Webinars - Attend LinkedIn events in your
sector, then follow up with speakers as a natural
networking opener

« Recommendations - Ask supervisors or colleagues
for a written recommendation - it carries far more —
weight than a self-endorsed skill

5 2 O

« LinkedIn Learning - Free via LSHTM: 16,000+ courses
with certificates that add directly to your profile and
boost recruiter visibility. Access through LinkedIn
profile, then ‘My Apps’, then ‘Learning’
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« Use LinkedIn for networking

Identify people, build rapport for opportunities
« Use LinkedIn for job hunting

High quality searching and applying
« Other powerful ways to use LinkedIn

« Content, groups, learning, and more



Your next step '
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 After this session what is one specific action you
will take in the next 48 hours?

Write your answer in the chat
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How clear and confident do you feel about
using LinkedlIn for career success now?

Please complete Question 2 and click Submit

https://forms.cloud.microsoft/e/

Ye2txWnCH]



https://forms.cloud.microsoft/e/Ye2txWnCHJ
https://forms.cloud.microsoft/e/Ye2txWnCHJ

Q&A
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Thank you
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