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Live online webinars, events and 

workshops

- Series of careers webinars (30-60 mins) at 

10am and 3pm or 1pm UK time

• Careers Essentials

• Maximising Your Careers Stage

• Enterprise Series

• Global Employability Skills

• How to use AI in your Job Search

• How to showcase your Skills

• Sector Insights

• Careers Conversations with…

• Ask Your Careers Questions Live



What’s coming up next?

Connect with us on LinkedIn

Webinars: Wed 12 Feb | Using AI to Improve your Job Application

This session will give you insights into using AI to improve your job applications.

Thurs 15 Feb | Sector Insights: Setting up your own Business

This event is for those considering working for themselves and those who want to learn 
more about what it is like to run their own business.

Check out the six new Pathways on Careers Connect

https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service


Why webinars?

• Complement distance learning aspect of your 

studies.

• Provide a chance to discover fresh content 

with an experienced facilitator.

• Allow you to share your ideas, thoughts and 

experiences with each other in a global 

classroom.

• Give opportunities to engage with relevant 

activities and time for questions at the end.

• Productive, supportive and dynamic online 

learning space.



The Career Stage webinar series



Our accessible and inclusive learning environment

Our support is here for you whatever subject you are studying, whichever stage you are at in 

your career and wherever you are in the world.  

Together we will be supportive, collaborative and respectful, in sessions it may help you to:  

Enable closed 

captions.

Use the ‘Student Feedback’ tile on the Careers VLE to tell us about an 

issues or ideas to improve the accessibility and inclusivity of our teaching.  

Download a copy 

of the slides from 

the chat box. 

Use the ‘reactions’ to 

signal to the 

presenter to speed 

up, slow down or 

speak louder.



Mixed cohort in this 

global classroom

We have a range of qualifications represented in 

this cohort.

Your qualifications will offer you a range of 

relevant professional skills, particular knowledge 

sets, enhanced competencies and attributes.

This webinar will be helpful to you, whatever you 

are studying or wherever you maybe based.

Please type your name, what you are studying 

and where you are based today in the chatbox.



What we will explore 

today…

1. Identify ways to effectively 

showcase your existing levels of 

experience 

2. Explore opportunities to build on that 

level of experience 

3. Frame your existing levels of 

experience in a new light



10 Global Employability Skills 

Identified from a range of sources, including the World Economic Forum (2020) Future 
of Jobs Report, Skills for the Future (2019) and additional research conducted by 

careers research professionals within the University of London. 



Quick introductions: Rae Roberts

• Over 7 years working in careers roles in higher 
education from strategic leadership to qualified 
careers consultant at a range of leading 
institutions. 

• Managed multi-award winning social mobility 
employability programme.  

• Published careers education research.

• 9 years’ previous experience in education 
sector in roles from teaching to charity CEO.

• Experienced public speaker and writer 
(International conferences, BBC Radio 4, The 
Guardian).  



Poll: How do you feel now?

On a scale of 1 (low) – 5 (high)… 

How confident do you 
feel about your next 
steps relating to this topic?



Activity #1

How does it feel to be a 

Career Starter?



You may lack 

experience, but you DO 

have…

• Eagerness to learn

• Enthusiasm, energy and motivation

• Openness to new ideas

• Fresh approaches and insights

• New perspectives

• Range of valuable skills – academic/ 

specialist and beyond



So you have zero experience??

Are you absolutely sure?



Activity #2: Which of 

these do you have?

1. “Not relevant” part time jobs

2. Family business stuff

3. Own business stuff

4. Unrelated volunteering

5. Projects linked to studies

6. Short-term work experience (paid/unpaid)

7. Tiny bit of work shadowing

8. Helped out with a local sports/ 

community/faith/environment club



But, that doesn’t count 

right?

WRONG!

It ALL counts!

It ALL has value!



Why does all this 

‘count’?

All these experiences are valid and valuable

• Development of soft and hard skills

• Illustrates you can work with others

• Adds texture to your studies

• Employers like to hear about these 

experiences

• Deserve to be showcased on your 

CV/resume

Plus it’s always good to do more, but how?



Activity #3

What else could you do to gain 

more experience?



Become a digital freelancer

Diverse range of freelancing opportunities 

available online (e.g. peopleperhour.com and 

alternatives)

Some specific skills – e.g. writing or designing

Some more general skills e.g. proofreading 

templates, completing survey questions

Even monotonous work can still develop your 

skills and valuable addition to your CV

In the UK and USA, could try 

https://unitaskr.com/student 

Also: www.flexjobs.com 

https://unitaskr.com/student
http://www.flexjobs.com/


Work shadow a professional

Tailor a request to work shadow a 

professional whom you admire

Stress how you are there to observe 

and learn

Can be a great insight into different 

work places

Great for building your network



Volunteer

Wealth of opportunities to volunteer 
your time

Volunteer face-to-face or online

Consider which skills most valuable 
to you

What will YOU get from the 
experience? (Cost/benefit analysis?)

Charities, community/civil society 

organisations often very flexible 
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Create work experience from scratch

Be inventive and generate some 

experience

Can include anything – making crafts 

and selling on Etsy, cooking street food, 

improving webpages, coaching sports, 

individual language tutoring and MUCH, 

MUCH MORE

Release your inner entrepreneur!



Do a virtual internship

Take place remotely. Typically, two main types:

• Longer internships lasting from a minimum of 

20h up to several months during which you 

will gain a real work experience

• Shorter bite-sized job taster/insight online 

modules 

Main sectors offering them include: banking, 

law, accountancy, media, engineering, business 

and consultancy, healthcare, finance, marketing

Providers include: Forage and Bright Network

Visit our dedicated VLE pages for more info: 

https://learn.london.ac.uk/course/view.php?id=2

&section=8 

https://learn.london.ac.uk/course/view.php?id=2&section=8
https://learn.london.ac.uk/course/view.php?id=2&section=8


Activity #4: Which 

options suit you best?

1. Become a digital freelancer

2. Work shadow a professional

3. Volunteer

4. Create work experience

5. Do a virtual internship

Type a number(s) into the chatbox



Get your story out there

Make sure others know you’re 

looking for experience

Join relevant LinkedIn groups and 

engage 

Attend (virtual) networking events

Talk it through with a range of 
contacts



Try a speculative approach with employers…

1. Make a list of (small/niche) organisations to target and/or find a vacancy that wants 

more experience than you have

2. Research each organisation. Tailor your approach

3. Find a named contact (e.g. hiring manager) in the area you’re interested in. 

Approach hiring manager asking for chance to ‘gain exposure to this type of role’

4. Introduce yourself and what you’re looking for. Explain why you want to work for 

them (show your research)

5. Spell out what you can offer (check job descriptions for required skills and give 

evidence). Link what this role involves to your current studies

6. Ask for a specific opportunity (e.g. to work shadow the respective team for 1-2 days)

7. Ask if it’s possible to have a discussion/interview by phone or video call

8. Be patient – but don’t be afraid to follow up



Use vacancies as a starting point

• Find a vacancy that wants more 

experience than you have

• Approach hiring manager asking for 

chance to ‘gain exposure to this type 

of role’

• Link what this role involves and your 

current studies

• Ask for specific opportunity to work 

shadow the respective team for 1-2 

days
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Persist, persist, persist…

• Expect an initial ‘no’

• Demonstrate your enthusiasm by 

persisting – change mode – 

Handwritten letter? Tweet?

• Demonstrate motivation NOT 

harassment! 

• Remember many employers 

appreciate commitment – it reminds 

them of themselves

29



Audit any access schemes

• Check to see if you are eligible for 

any support

• Employers may be keen to widen 

pool of talent

• Research opportunities available

• Maybe schemes run by private and 

public sectors
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In summary

• Check you’re not underestimating what 

you already have

• Understand how to articulate what you’ve 

learned and why you want to learn more

• Use a range of strategies to seek, identify, 

adopt and create relevant experience

• Don’t give up – things WILL get better



Activity #5: Action plan

Name one specific thing you will do 

as a result of this webinar to help you 

to start your career with maximum 

success and impact?
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What we explored 

today…

1. Identify ways to effectively 

showcase your existing levels of 

experience 

2. Explore opportunities to build on that 

level of experience 

3. Frame your existing levels of 

experience in a new light



Poll: How do you feel now?

On a scale of 1 (low) – 5 (high)… 

How confident do you 
feel about your next 
steps relating to this topic?



We’d love to hear your feedback

Click on the feedback form link in the chat box.

https://app.onlinesurveys.jisc.ac.uk/s/uol/uolcs-

maximising-your-careers-stage-careers-starters

https://app.onlinesurveys.jisc.ac.uk/s/uol/uolcs-maximising-your-careers-stage-careers-starters
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Useful articles

• Reed – 8 ways to get a job without experience -
https://www.reedglobal.com/blog/2017/06/8-ways-to-get-a-job-with-no-

experience 

• Lifehack – 7 practical ways to get work experience 

https://www.lifehack.org/articles/work/7-practical-ways-get-work-
experience-without-having-full-time-job.html  
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The University of London Careers Service

https://careersconnect.london.ac.uk/

Careers Connect - for students and graduates 

wherever you are in the world, whether you are 

starting, developing or changing their career.  

Find and apply for jobs and internships around the 

world.  

Opportunities

Events

Register to attend online events with University of 

London Careers Service expert careers consultants, 

University of London Alumni and Global Employers 

develop employability skills and gain sector insights.  

Pathways

Complete online learning pathways about career 

essentials such as CV, application and interview 

techniques.  

https://careersconnect.london.ac.uk/
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8Engage online in your own time

Global Careers Calls - Hosted by University of London Careers Service (acast.com)

https://www.linkedin.com/company/university-of-london-careers-service

https://shows.acast.com/global-careers-calls
https://shows.acast.com/global-careers-calls
https://shows.acast.com/global-careers-calls
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service


Find lots of topics on the VLE

Course: University of London Careers Service

https://learn.london.ac.uk/course/view.php?id=2


Careers Set

Course: University of London Careers Service

https://careerset.com/uol

https://learn.london.ac.uk/course/view.php?id=2
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcareerset.com%2Fuol&data=05%7C01%7Cbusra.jaunoo%40careers.lon.ac.uk%7Cf635560b02c7478f826c08db72ff1463%7C185280ba7a0042ea940819eafd13552e%7C0%7C0%7C638230212105469830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g7HBcA8dqnF25Q7yItKAsu37NKHSha2tcURXP%2FI2VC4%3D&reserved=0


Your digital toolbox: Using AI to support your employability





Live online webinars, events and 

workshops

- Series of careers webinars (30-60 mins) at 

10am and 3pm or 1pm UK time

• Careers Essentials

• Maximising Your Careers Stage

• Enterprise Series

• Global Employability Skills

• How to use AI in your Job Search

• How to showcase your Skills

• Sector Insights

• Careers Conversations with…

• Ask Your Careers Questions Live



What’s coming up next?

Connect with us on LinkedIn

Webinars: Wed 12 Feb | Using AI to Improve your Job Application

This session will give you insights into using AI to improve your job applications.

Thurs 15 Feb | Sector Insights: Setting up your own Business

This event is for those considering working for themselves and those who want to learn 
more about what it is like to run their own business.

Check out the six new Pathways on Careers Connect

https://www.linkedin.com/company/university-of-london-careers-service
https://www.linkedin.com/company/university-of-london-careers-service
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Share your opinion on your student experience, including how we help you 

plan and prepare for your next careers steps

Designed specifically for the University of London

Has been run for 10 years and informs improvement

Customised to each student and your mode of study

Mixture of multiple-choice and open text questions

Opportunity to share both positives and negatives

Open until Sunday 17 March – survey includes a prize draw and can win 

prizes like Samsung Galaxy A7 Lite tablets and lots of UoL merchandise!

The Student Experience Survey



How we’ve used your SES feedback - examples

• We signed up to Student 

Minds’ UK Mental Health 

Charter

• Led social media 

campaigns 

#SelfCareSundayUoL 

and #TakeABreath

• Updated Wellbeing toolkit 

and Study Skills toolkit

• Provided free access to 

TalkCampus app

Learning Support and 

Wellbeing

• Promoting more 

effectively

• Launching a new 

series of webinars 

in 2024 all about 

how to best use AI 

in your job search.

• New AI assisted 

CV/resume and 

cover letter tool 

CareerSet

• Expanded Careers 

Feedback Panel

Careers Service

• Launching a new system 

in 2024

• Investing in training for 

staff and improvements to 

automated services

• Will communicate clearly 

standards for the new 

system and teams

Online Enquiry System
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Survey open now!

https://london.surveys.evasysplus.co.uk/

https://london.surveys.evasysplus.co.uk/
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Thank you 
https://my.london.ac.uk/group/student/careers
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